SARC, Inc, Sexual Assault Spouse Abuse Resource Center

CLIENT SERVICES ADVOCATE
Job Description
SARC has been providing hope and resources to victims of domestic violence, sexual violence, and stalking in Harford County for over 40 years. We are currently seeking a qualified candidate for the position of Clinical Counselor. The ideal candidate will have a Bachelor’s Degree in Psychology, Social Work or related field. The position requires case management experience.
This is a full-time position that requires working evenings until 8pm.
Essential Duties:
· Provide Case Management to all identified SARC clients. 
· Conduct needs assessment for each client and provide the following as appropriate: crisis intervention, safety planning, advocacy, referrals, and follow-up.  
· Provide coverage for both scheduled and unscheduled 24-hour helpline shifts. 
· Respond to 24-hour on-call needs for lethality project, sex trafficking program, and hospital companion on a rotating basis. 
· Assist in developing client goal plans to achieve autonomy, desired outcomes, and progress in self- sufficiency.
· Provide survivor advocacy and accompaniment to emergency medical care, medical forensic exams, law enforcement interviews, and prosecution interviews 
· Assist clients with obtaining and coordinate services including, but not limited to: safe housing, public benefits, emergency financial assistance, health care, substance abuse services, educational services, mental health, legal advocacy and representation, and other needed services. 
· Assist clients in completing applications, filing claims for compensation, and applying for and advocating for benefits available. 
· Maintains all client records to ensure information is accurate and entered into ETO database. 
· Reports to the Client Services Coordinator and meets to discuss cases.
· Other duties as assigned by management. 

SARC offers a competitive benefits package including medical insurance, dental insurance, and vacation/sick/holiday pay and retirement plan.
All qualified applicants will receive consideration for employment without regard to political or religious opinion or affiliation, race, creed, color, age, sex, sexual orientation, gender identity, national origin, or physical or mental disability.
Job Type: Full-time
[bookmark: _GoBack]Send Resume to: jobs@sarc-maryland.org
COVID-19 considerations:
SARC considers staff safety of paramount importance. We require staff to wear masks at all times. We phased in our return and staggered schedules for less contact with other staff. We have installed clear barriers to reduce contact with clients.
