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TurnAround

Job Description

Job Title: Program Coordinator


Department: Abuser Intervention Program


Reports To: Clinical Director

SUMMARY

 Implementation, oversight and management of Abuser Intervention Program. Provides task supervision to group co-facilitator and  Social Work Interns for the Abuser Intervention Program. Position works out of the Baltimore County office location.  
CLASSIFICATION: Non- Exempt

SALARY RANGE: $
ESSENTIAL DUTIES AND RESPONSIBILITIES

· Provide overall coordination of services to batterers who are court ordered 
Liaison with the Family Violence Unit regarding individual client status and progress and all court-related issues

Establishment and oversight of 
1) partner contact system and
2) program evaluation system.

Oversight of Intake Process including scheduling and conducting all  intake/assessment of potential group participants

Supervision of Batterers Program co-leaders as follows:

Monthly meetings with all co-leaders

1) to discuss on-going therapeutic issues

2) to facilitate transfer of clients from Phase I to Phase II groups

3)  ensure uniformity and quality of intervention though out all groups

4) approval of monthly invoices
5) Attend monthly DVCC meetings, meetings with other Baltimore County Batterers Service providers, and supervisory meetings with Clinical Director as required.

6) Act as group co-leader 

EDUCATION AND EXPERIENCE

Minimum Bachelor’s Degree in Psychology, Social Work, or related counseling field. Must be knowledgeable in issues of Intimate Partner Violence with demonstrated skills in group counseling.

Before facilitating or co-facilitating group sessions the coordinator must have a minimum of 30 hours of training specific to working with perpetrators of intimate partner violence from an abuser intervention program in its state.
 

MINIMUM QUALIFICATIONS:  

1. Bachelor’s degree in Social Work, Counseling or a related field
2. Knowledge of issues of gender-based violence  
3. Proven experience with trauma informed counseling  
4. Demonstrates cultural competency in working with a diverse population 
5.  The ability to work independently as well as collaboratively in a team environment  
6. Thrives in a dynamic environment  
7. Knowledge of database management systems
8. Two evenings required 
9. Bi-lingual (preferably)
10. 2+ years direct clinical service with batterers, preferable
LANGUAGE SKILLS

1. Strong written skills. Ability to write reports, business correspondence, 

2. Ability to effectively present information to professionals and group participants.

3. Ability to speak effectively to collaborative agencies

REASONING ABILITY

1. Ability to develop and implement short and long-range plans.
2. Ability to implement effective internal controls.
3. Ability to effectively delegate responsibility to subordinates.

4. Passion, idealism, integrity, positive attitude, mission-driven, and self-directed.

TECHNICAL SKILLS 

1. Sufficient computer skills to operate email, Internet, Microsoft Office, Adobe, online social media platforms, virtual learning platforms, and Apricot Software.

2. Ability to respond to requests 
WORK ENVIRONMENT:

This position is a predominantly in a standard office environment with potential for some remote work on an agreed upon schedule with approval of direct supervisor. Office runs from 9am-5pmEst. Weekend and evening hours maybe required.
TRAVEL:

Some local and state travel required. Occasional travel out of state.

CERTIFICATES, LICENSES, REGISTRATIONS

Not Applicable

PHYSICAL DEMANDS

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

1. Routine office mobility.

2. Occasional lifting of boxes.

3. Ability to comfortably speak for an hour or more. 

4. Sustained posture in a seated position for prolonged periods of time.
5. Must have valid driver’s license and provide personal vehicle
AFFIRMATIVE ACTION/ EQUAL EMPLOYMENT:
TurnAround, Inc. provides equal employment opportunities to all employees and applicants for employment and prohibits discrimination and harassment of any type without regard to race, color, religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation, gender identity or expression, or any other characteristic protected by federal, state or local laws.
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